
PRESS RELEASE            
 

MAQUET Critical Care AB 
Röntgenvägen 2, SE-171 54 Solna, Sweden 
Press contact: 
Christine Pålsson 
Phone: +46 (0)70 782 7687 
christine.palsson@maquet.com  
 

 

MAQUET CRITICAL CARE INTRODUCES TWO NEW MCARE WORLD WIDE 

SERVICES CONCEPTS  

MCare Portal and MCare Remote Services Streamline Service, Uptime and Learning 

 
Düsseldorf, Germany MEDICA, (Halle 12 Stand 51/52) November 19-22, 2008 — 
MAQUET Critical Care today announced the introduction of two new MCare Services 
components called MCare Portal and MCare Remote Services. The two new components 
will enhance the current MAQUET MCare world wide services to offer even more flexibility 
through its high quality services. 
  
MCare Portal is a customized platform for hospitals, giving access to installed base 
information, latest news, training material, extensive product information, and an interface to 
e-learning.  
  
"MCare Portal is an innovative and user-friendly tool, which promotes enhanced knowledge 
and training services," said Dan Rydberg, Managing Director, MAQUET Critical Care. “It is of 
the greatest importance that we can provide a high standard of training and development 
across the medical staff." 
  
MCare Remote Services is a diagnostic solution for SERVO-i and SERVO-s users that 
provides a direct link to MAQUET's system and technical experts. MAQUET's experts can 
through MCare Remote Services begin to analyze the logs from the unit and solve the 
problem faster remotely, thereby maximizing the unit’s uptime and reducing the need for 
travel. 
  
"MAQUET Critical Care is excited to be able to offer a solution that is environmentally friendly 
by cutting the need for travel," said Rydberg. "Not only does MCare Remote Services provide 
environmental benefits but it also increases the uptime for units in the hospitals, leaving 
medical staff to focus on its patients." 
  
About MCare Portal: 
It offers access to all documentation needed throughout the lifecycle of the product such as 
user and service documentation, training schedules and recorded symposia as well as the 
installed base information. Furthermore, MCare Portal provides an interface to e-learning, 
available 24/7, which ensures competence building. It also provides an interface to MCare 
Remote Services. 
  
About MCare Remote Services: 
It offers quick response time and maximized uptime through a direct link to MAQUET's 
technical staff that enables them to start troubleshooting immediately. MCare Remote 
Services works through the existing network's security tools. SERVO-i and SERVO-s 
ventilators are using a direct path to communicate with MCare Remote Services. No prior IT 
configuration is needed. 
 

MEMBER OF THE GETINGE GROUP 



PRESS RELEASE            
 

MAQUET Critical Care AB 
Röntgenvägen 2, SE-171 54 Solna, Sweden 
Press contact: 
Christine Pålsson 
Phone: +46 (0)70 782 7687 
christine.palsson@maquet.com  
 

 
 
ABOUT MAQUET 
The MAQUET Group is the world market leader for Medical Systems, focused on the 
Operating Room (OR) and Intensive Care Unit (ICU). The integrated products of 
MAQUET are specially designed to deliver the best medical treatment within acute 
care hospitals. MAQUET provides innovative medical solutions from three divisions; 
Cardiovascular, Critical Care and Surgical Workplaces.  
 
MAQUET is part of the publicly listed Swedish group of companies GETINGE AB, a 
1,995 million euros (fiscal year 2007) turnover company with 11,100 employees 
worldwide. MAQUET itself is a 850 million euros (fiscal year 2007) turnover business 
with 4,100 employees, 30 international sales and service subsidiaries  
and a network of over 200 dealers. 
 
www.maquet.com 
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